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Applying for a Plumbing Permit (FLAP) 
 
You must Register in the portal before applying.  Once registered, you can apply 
online for a plumbing permit (FLAP) and will need the following: Emergency Flap 
Contractor Assessment Form, Proposed Work Drawing and Site Photographs if 
available. 
 
Anything that has an asterisk (*) denotes that information is mandatory. You 
will receive an error and won’t be able to continue if you do not enter the 
required information properly. 
 
On the left menu, you will find Apply for a Permit under the Permit tab.  

 
  

https://www.stcatharines.ca/water-utilities-and-services/emergency-flood-alleviation-program/
https://stcatharines-ca.govstack.com/media/rcdfkk2m/bpap_register-and-login.pdf
https://media-003-ca.cdn.govstack.com/stcatharines-ca/media/tpvnrinu/emergency-flap-contractor-assessment-form.pdf
https://media-003-ca.cdn.govstack.com/stcatharines-ca/media/tpvnrinu/emergency-flap-contractor-assessment-form.pdf
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Under Choose Permit Type, select Plumbing Only Permit. 
 

 
 
 
The Application Type will be Plumbing Only Permit. 
 
Select the Application Subtype FLAP and Type of Work Install New from the 
dropdown lists. 
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Under Disclosure, all three boxes must be checked off to continue. 
 
 
 
 
 
 
 
 
 
 
 
 
 

The user can either be the main applicant or a representative of an organization.  
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Select your organization from the dropdown list.  The list contains only the 
organization(s) where the logged in user is a member. 
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Select Property 
 
In a simple search, enter the required information and click the Search 
button. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you have issues searching for your property, please contact Citizen’s First at 
905.688.5600.



 

  

In the advanced search, enter the street, select the address and 
click the Next button.  
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Identify if you are the owner or an authorized agent of the Owner.   
 
If you are not the Owner, provide the Owner’s information and click 
the Next button. 
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Answer the questions on the next page and click the Next button.  
 

 
 

 
If you are not an owner/plumbing contractor, please search for the 
Plumbing Contractor. Perform your search and click the Next button, 
or enter the plumber’s information: 
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Confirm details, enter a Description of the proposed work (install 
Backwater Valve, Sump and disconnect weeping tile), and click the 
Confirm button.  
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Complete the project information request form: choose New 
Construction. 
 

 
 

 

 
 

Complete the declaration and click the Agree and Submit button. 
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Uploading your Documents 
 
You may now upload your documents. 
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If you do not wish to upload documents at this stage, you may skip 
this step and continue to payment.   
Payment of Fees 
 
It is mandatory to pay the non-refundable building permit fee at this 
stage.  You will be redirected to Paymentus. 
 
Review your application information and click the Pay Now button.  
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Enter your name and credit card information. 

 
 
 
 
 
 
 
 
 
Confirm your payment.  
 
You will also notice the addition of the Paymentus service fee of 
1.75% of the payment amount, or $1, whichever is greater.   
 
A payment receipt will be available for you to print. 
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Confirmation 
 
Once your application is complete and payment has been made, 
you will receive a payment confirmation email from Paymentus 
similar to this: 
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You will also receive a confirmation email from St. Catharines similar 
to this indicating that your application has been received for 
processing. 
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Checking Your Permit Application Status 

Click on the Permit tab and select My Application in the navigation 
menu to display all permit applications that you have applied for.   

You may select All or filter by Application Received, Under Review, or 
Under Inspection.   

Click on the Details button to get more information about the 
application. 

 



 
 

20 

 
 

Questions and Assistance 
 
If you require assistance filling out this application or if you have any 
questions, please contact the Planning and Building Services 
Department. 
 
In Person: 
Planning and Building Services 
50 Church St. St. Catharines ON L2R 7C2 
 
Email: 
building@stcatharines.ca 
Phone: 
905.688.5600 ext. 1660  
 

mailto:building@stcatharines.ca
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