St. Catharines The Corporation of the

City OF ST. CATHARINES

50 Church St, St. Catharines, ON L2R 7C2

SMOKE TESTING OF THE SANITARY SEWER SYSTEM
MAY 19 — MAY 25, 2026 (WEEKDAYS)

What are we doing?

The City has retained GEI Consultants Canada Ltd. and
3BP to complete smoke testing in your area as shown in
the figure to the right.

Why?

This test is being performed as a first step to identifying
connection points for roof downspouts, catch basins, and
other water inlets (i.e. to the sanitary sewer or storm
sewer). This is a proactive approach to confirm that the
health of the network as a whole is in good working order
with respect to mitigating additional rainwater flow into the
sanitary sewer system. This work will not explore any
other plumping issues on private properties.

When?

The testing program is expected to be completed between
May 19'" and May 25", 2026 with work on site between
8:30 a.m. and 4:30 p.m, weekdays. Your street will only
be tested once and should be completed within two hours.

What is Smoke Testing?

Smoke testing consists of blowing smoke into the sewers and canvassing the area above ground
to document locations where smoke is observed (e.g. from catch basins). The smoke used for this
test has no odor, is not harmful to your health, and will disappear within minutes.

What do | need to do?

o Check to see that all plumbing traps under sinks, washing facilities and floor drains have
water in them. Pour a few cups of water into your basement floor drains, and any
sinks, showers, or other plumbing fixtures before smoke testing starts.

e If smoke enters your home and you experience smoke irritation, please leave the affected
area immediately and the irritation will quickly subside.

e If you, or any member of your family have a health condition that you feel we need to be
aware of please contact the City’s project manager at 905.680.7143.

The fire department will be notified of the streets being tested. If you have doubt about the origin
of smoke, always contact the fire department at 911, or non-emergency communications line at
905.684.4311 and they will determine if the smoke is related to the testing or if the fire department
needs to be dispatched.
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Frequently Asked Questions

Is this smoke harmful?
No. If the smoke enters your home, it may make you cough, but it is not harmful to your health and
will not harm pets, clothing, draperies or furniture.

What should | do to prepare for smoke testing?

Ensure all plumbing traps have water in them as soon as you
receive this notice. To do so, pour a few cups of water down drains,
sinks, washing facilities and floor drains. You may also wish to
leave a few upstairs windows open a small amount, if you feel safe
doing so during the testing period.

Do | need to stay home for the duration of the test?
No, you do not need to be home when testing is being performed.

What is the purpose of smoke testing?
The purpose of the testing is to find potential points where storm water enters sanitary sewers.

What does it mean if smoke enters my house?
It might mean there are deficiencies in the plumbing that may also allow sewer gas to enter your
home. The common cause are dry plumbing traps that allow smoke to enter.

What should | do if smoke enters my house?

If smoke does enter your home, note the location of the smoke, pour some water down the drain
and open windows for ventilation. Contact the Field Inspector, Dyllan Gallant, at 905.984.7957, and
he will visit your address.

If smoke gets into the house, how long does it take to dissipate?
The smoke will dissipate in a few minutes. Open windows for ventilation.

What is next?
You will be contacted only if we find something to report or inform you about.

On the day of testing in your area, please contact the Field Inspector, Dyllan Gallant, at
905.984.7957 if needed.

Should you have any further questions please contact the City at 905.688.5600 or
citizensfirst@stcatharines.ca

This notice is also posted on the City’s website at https://www.stcatharines.ca/en/news-notices-
and-updates/projects-and-studies.aspx

Yours truly,

City of St. Catharines
Engineering, Facilities, and Environmental Services

May 11, 2026
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