
 
 
 
 
 

 

DISABILITY EXTENSION PROGRAM APPLICATION FORM 
WATER/WASTEWATER 
 
City Council has established a policy by which people receiving a disability pension may 
register for a Payment Extension Program. 
 
Anyone receiving a disability pension, once registered, is permitted to pay water 
accounts on their primary residence without penalty until the last working day of the 
month in which the payment is due. 
 
To qualify you must be receiving a Disability Pension, water/wastewater account must 
be current and you must register for the program in person at Citizen’s First, providing 
documentation/proof of receipt of a disability pension. 
 
I would like to enroll in the Disability Extension Program for payment of my 
Water/Wastewater Bill for the property known municipally as: 
 
Address ______________________________________________________________ 
 
 
Name ________________________________________________________________ 
 
 
Telephone No __________________________ 
 
 
Signature _____________________________________________________________ 
 
 
Proof Provided _________________________________________________________ 
 
 
Water Account No   _____________________ 
 
 
 

To register, please complete the application and return it in person to: 
Citizen’s First 

City Hall 
50 Church St, 2nd Floor 

St. Catharines ON L2R 7C2 
 

If you have any questions or concerns, please contact 905-688-5601 ext 1418 or  
email water@stcatharines.ca                                          


